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Objective

To assist SMEs, Professional Services

Providers, Trade & Industry Associations,

Chambers of Commerce, Professional

Bodies and Cooperative in undertaking

eligible export promotion activities.

Form of Grant

A reimbursable grant on the eligible expenses.

Grant Ceiling

Maximum RM 300,000 per company.

OV ERV IEW



PARTICIPATION

IN INTERNATIONAL

TRADE FAIRS 

OR EXHIBITION

LISTING FEES FOR MADE 

IN MALAYSIA 

PRODUCTS IN 

SUPERMARKETS OR 

HYPERMARKETS OR 

RETAIL CENTRES OR 

BOUTIQUE OUTLETS 

LOCATED OVERSEAS

PARTICIPATION

IN INTERNATIONAL 

CONFERENCES HELD 

OVERSEAS

PARTICIPATION

IN TRADE & 

INVESTMENT 

MISSIONS (TIM) OR 

EXPORT 

ACCELERATION 

MISSIONS (EAM)
MAX. GRANT AMOUNT

E X P O R T  P R O M O T I O N  A C T I V I T I E S



MATRADE 
MEMBER

Company must 

registered as a 

MATRADE Member 

under the Malaysia 

Export Registry 

(MER)

NOT PUBLIC-
LISTED 

COMPANIES

(PLCs) in the main 

board such as Bursa 

Malaysia or

Main bourses in other 

countries

NOT 
SUBSIDIARIES 

OF:

(PLCs) in the main board

Large Firms

(MNCs)

(GLCs)

Any government equity 

(Federal or State) in its 

shareholding

Syarikat Kewangan

Diperbadankan (MKDs)

State-Owned Enterprise

AN ACTIVE 
BUSINESS

Inactive in business 

(dormant) or less than 

one (1) year in 

operation not eligible 

to claim

NOT FULLY 
SUBSIDISED OR 

SPONSORED

M A N D ATO RY  R E Q U I R E M E N T S



E L I G I B L E  C R I T E R I A

Regis tered

as a MATRADE 

MEMBERS

M ade  in M alays ia 

pr oducts  or  

s e r vice s

Incorporated under  

Com panie s  Act  

1965/ Com panie s  

Act  2016

>60% equity
owned by 

Malaysian(s)

Annual s al es t u rnove r

NOT exc eedi ng

RM50 mil l ion or

Ful l t i m e

em pl oyees NO T

exceeding 200

Annual s al es t u rnove r

NOT exc eedi ng

RM20 mil l ion or

Ful l t i m e

em pl oyees NO T

exceeding 75

M A N U F A C T U R I N
G

T R A D I N G S E R V I C E S
(excluding real estate)

P R O F E S S I O N A L  
S E R V I C E S  
P R O V I D E R(Sole Proprietor  or  Partnership)

Incorporated under  

Re gis tr at ion of  

Bus ine s s  Act  1956

Incorporated under  

Com panie s  Act  

1965/ Com panie s  

Act  2016

or



E L I G I B I L I T Y  C R I T E R I A

C O - O P E R A T I V E S

Regis tered

as a MATRADE 

MEMBERS

>60% e quity

ow ned by  

M alays ian(s )

Expor t ing 

M ade  in M alays ia 

pr oducts  or  s e r vice s
Incorporated under  Co-

ope r at ive  Socie t ie s  

Act  1993

The m ain bus ines s  
activi ty is  for  exporting

T R A D E  &  I N D U S T R Y  
A S S O C I A T I O N ,  

C H A M B E R S  O F  C O M M E R C E   &  
P R O F E S S I O N A L  B O D I E S

Re gis tr ar  of  Socie ty (ROS)

or

As s ociate d Pr ofe s s ional 

Author ity



E L I G I B L E  A C T I V I T I E S

PARTICIPATION

IN INTERNATIONAL

TRADE FAIRS 

OR EXHIBITION

MALAYSIA: RM5,000

OVERSEAS: RM25,000

Eligible Events: B2B events

Not Eligible Events: B2C or 

festival fairs or similar event

MAX. GRANT AMOUNT

LISTING FEES FOR MADE IN 

MALAYSIA PRODUCTS IN 

SUPERMARKETS OR 

HYPERMARKETS OR RETAIL 

CENTRES OR BOUTIQUE 

OUTLETS LOCATED OVERSEAS

RM20,000

Listing Fees In Supermarket or 

Hypermarket or Retail Centre 

or Boutique Outlet located per 

country

MAX. GRANT AMOUNT

PARTICIPATION

IN INTERNATIONAL 

CONFERENCES HELD 

OVERSEAS

RM2,500

Activity must be related to the 

promotion of export

MAX. GRANT AMOUNT

Not apply to workshop, seminar 

or training for the purpose of 

acquiring skills, upgrading 

knowledge 

PARTICIPATION

IN TRADE & INVESTMENT 

MISSIONS (TIM) OR EXPORT 

ACCELERATION MISSIONS 

(EAM)

MATRADE/JOINTLY: 

RM10,000

OTHER ENTITIES: 

RM2,000

Joint collaboration (subject to 

prior approval from 

MATRADE)

MAX. GRANT AMOUNT

Entities must registered in 

Malaysia



S U P P O R T I N G  D O C U M E N T S

Documents & Business Type Manufacturing Trading

Services 

Providers

Professional 

Service 
Providers

Trade  & Industry 

Associa tio n s,

Chambers of 

Commerce  & 

Professio na l  

Bodies Co-operatives

Form  9/ Form 13/ Section 17/ 28

Manufacturing Licens e/ 
Mem orandum  & Articles  of 
As s ociations  (M&A)

Latest form of Annual  Return

Audi ted financia l s ta tem ent o f 2020/ 
2021

EPF s tatem ent

Letter  of declaration by supplier  
to  certi fy that products  are m ade in  
Malays ia

Com pany brochure/ com pany profi le

Registration letter / license/
certificate i s s ued by Profes s ional  
Services  Body

Form 8 – Registration certificate 
by the Regis trar o f Society/ 
As s ociated Profes s ional  Body/ 

Certi ficate of Inc. o f Publ ic 
Com pany

Lis t o f com m ittee m em bers

Incorporated under Co-operatives  
Societies  Act 1993



C L A I M  D O C U M E N T S
1 .  P A R T I C I P A T I O N  I N  I N T E R N A T I O N A L  T R A D E  F A I R

PARTICIPATION IN 

INTERNATIONAL TRADE 

FAIRS HELD IN MALAYSIA 

& OVERSEAS 

EXPENSES COVERED &

CLAIM DOCUMENTS 

Accommodation

Proof of payment

✓ Guest folio or

✓ Invoice(s)

✓ Receipt/Bank 

statement

Air Fare

Proof of payment

✓ Invoice(s)

✓ Receipt/Bank 

statement

✓ Flight Itinerary

✓ Boarding pass or 

Passport with 

Immigration 

stamp of entry 

into & exit from 

foreign country

Booth construction 

or Enhancement

Proof of payment

✓ Invoice(s)

✓ Receipt/Bank 

statement

Participation Fee

Proof of payment

✓ Invoice(s)

✓ Receipt/Bank statement

✓ Proof of presence

Notes:
Booth construction or Enhancement: (printing material not claimable)

Air Fare: (ticket from Malaysia into and exit from country of  event only)

Accommodation: (additional 2 nights from the actual date of  event or 

maximum 6 nights whichever is lower)

Max Grant :

Malaysia : RM5,000

Overseas : RM25,000



PARTICIPATION IN TRADE 

& INVESTMENT (TIM) OR 

EXPORT ACCELARATION 

MISSIONS (EAM)

EXPENSES COVERED &

CLAIM DOCUMENTS 

▪ Participation Fee

▪ Air fare

▪ Accommodation

TIM/EAM Organise by 

MATRADE:

Max. Grant: RM10,000

Claim Documents:

˙ Invoice

˙ Receipt/ Bank Statement

▪ Participation Fee 

▪ Air fare

▪ Accommodation

Claim Documents:

˙ Invoice

˙ Receipt/ Bank Statement

TIM/EAM by other agencies 

(not jointly organize with 

MATRADE)

Max. Grant: RM2,000

Entities: 
◊ Ministry or Government Agency or State 

Government;

◊ Chambers of Commerce or Business Council;

◊ Trade & Industry Association;

◊ Professional Body; and 

◊ Co-operative.

• Participation Fee (Max. RM2,000)

• Air fare

• Accommodation

Claim Documents:

˙ Invoice

˙ Receipt/ Bank Statement

TIM/EAM Jointly Organised with 

MATRADE

Max. Grant: RM10,000

C L A I M  D O C U M E N T S
2 .  P A R T I C I P A T I O N  I N  I N T E R N A T I O N A L  T I M /  E A M



PARTICIPATION IN 

INTERNATIONAL 

CONFERENCES OVERSEAS

EXPENSES COVERED &

CLAIM DOCUMENTS 

Accommodation

Proof of payment

✓ Guest folio or 

Invoice(s)

✓ Receipt/Bank 

Statement

Air Fare

Proof of payment

✓ Invoice(s)

✓ Receipt/Bank Statement

✓ Flight Itinerary

✓ Boarding pass or Passport with Immigration 

stamp of entry into & exit from foreign country

Participation Fee

Proof of payment

✓ Invoice(s)

✓ Receipt/Bank Statement

✓ Conference programme

✓ Proof of presence (Conference 

pass)

Notes:

Booth construction or Enhancement: (printing material not claimable)

Air Fare: (ticket from Malaysia into and exit from country of  event only)

Accommodation: (additional 2 nights from the actual date of  event or maximum 6 nights whichever is lower)

C L A I M  D O C U M E N T S
3 . P A R T I C I P A T I O N  I N  I N T E R N A T I O N A L  C O N F E R E N C E

Max Grant :

RM2,500



LISTING FEES FOR MADE IN 

MALAYSIA PRODUCTS IN 

SUPERMARKETS OR 

HYPERMARKETS OR RETAIL 

CENTRES OR BOUTIQUE OUTLETS 

LOCATED OVERSEAS

EXPENSES COVERED &

CLAIM DOCUMENTS 

Authorized Agent

• Proof of payment to 

Authorized Agent

• Invoice(s) from Authorized 

Agent

• Offer OR Invitation Letter 

from Supermarket or 

Hypermarket or Retail Centre 

or Boutique Outlet to the 

Authorized Agent to place 

product in their outlets

• Contract OR Agreement (with 

duty stamp) between 

Company and Authorized 

Agent or company and 

Supermarket or Hypermarket 

or Retail Centre or Boutique 

Outlet located overseas

Directly

• Proof of payment (payment of 

listing fees)

• Invoice(s) from Supermarket or 

Hypermarket or Retail Centre or 

Boutique Outlet located overseas

• Offer OR Invitation Letter from 

Supermarket or Hypermarket or 

Retail Centre or Boutique Outlet 

to place product in their outlets

• Contract OR Agreement (with 

duty stamp) between Company 

and Supermarket or 

Hypermarket or Retail Centre or 

Boutique Outlet located overseas

C L A I M  D O C U M E N T S
4 .  L I S T I N G  F E E S

Max Grant :

RM10,000



L IST O F AC TIVIT IES  AND EXPENSES  

T H AT  A R E  E L I G I B L E  F O R  G R A N T  F U N D I N G  (MD G )

Advertising & Promotion (A&P) Expenses 
for Exports

Participation In International Trade Fairs Held 
in Malaysia & Overseas

Participation In Trade & Investment Missions 
(TIM) Or Export Acceleration Missions (EAM)

Participation In International Conferences Held 
Overseas RM2,500

• RM5,000 (Local)

• RM25,000 (Overseas)

• Listing Fees 

Expenses Covered

Listing Fees For Made In Malaysia Products In
Supermarkets Or Hypermarkets Or Retail
Centres Or Boutique Outlets Located Overseas

✓ Participation fee or Booth 

rental

✓ Booth construction or 

Enhancement

✓ Air fare

✓ Accommodation

Claimable Expenses

• RM10,000 (MATRADE)

• RM10,000 (Joint)
• RM2,000 (Others )

RM20,000Listing Fees



H O W  TO  A P P LY ?

1 log in www.matrade.gov.my
2



H O W  TO  A P P LY ?

3

Select Activity that you want to 

claim

4

Enter your company ROC and 

MATRADE Registra tion No



H O W  TO  A P P LY ?

5

I f your company’s de ta i l/ profi le 

is OUTDATED



H O W  TO  A P P LY ?

6



H O W  TO  A P P LY ?

7



A P P L I C AT I O N  A N D  S U B M I S S I O N

Submission of reports by 

the organiser

Submission of claim within 

30 CALENDAR DAYS

• From the LAST DATE of

activity for

✓ International Trade Fairs;

✓ TIM/ EAM; and

✓ International Conferences

Overseas;

• From the FIRST DAY of list ing

in the supermarkets/

hypermarkets/retai l centre/

boutique outlet overseas.

• within 30 CALENDAR 

DAYS

✓ International  

Trade Fairs (local)

• within 14 WORKING 

DAYS

✓ TIM/ EAM

COMPANY ORGANISER



I M P O RTA N T  N O T E S

Get info from the

right source
www.matrade.gov.my

Read & 

understand 

the Guidelines

Registered as a 

MATRADE   

member

Claim documents 

must be original & 

scan in colour

(clear, readable, 

unedited)

Apply online via

www.matrade .gov.

my/mdg

Document mus t

be i n E ng lish

translated

All claim docs.

MUST be under

company ’s name;

i f i t’s under

indi vidual name, it

mus t be l is ted in

directors /

shareho lders or

l ist of EPF

statement

In form on any

changes (address ,

account no.)

Response on 

time or will be 

automatical ly 

rejected by 

system



Thanks for 

Listening with great 

patience

mdg@matrade.gov.my03-6207 7593

MARKET DEVELOPMENT UNIT
8 t h F l o o r ,  E a s t  W in g ,  M e n a r a M A T R A D E

J a l a n S u l t a n  H a j i  A h m a d  S h a h
5 0 4 8 0  K u a l a  L u m p u r


